
Presentations from the 2017 CHEA Annual Conference and CIQG 
Annual Meeting 
  
Presentations from the 2017 CHEA Annual Conference and CIQG Annual Meeting are now 
available on the CHEA Website, as well as a University World News special supplement with coverage 
of the two events. We are pleased to share these presentations with you, which make clear the strength 
of the programs and the quality of the speakers.  
  
Following please find a selection: 
 

• Protecting Students: What Does This Mean and What Is the Role of Accreditation? (pdf) 
Sharon Bob, Higher Education Specialist on Policy Regulation, Powers Pyles Sutter and 
Verville PC 
 

• Perceptions of Higher Education (pdf) 
Brandon H. Busteed, Executive Director, Education and Workforce Development, Gallup, 
Inc. 

 
• Accreditation, Quality Assurance and Rankings: What Do We Have in Common? How Might 

We Work Together? (pdf) 
Frank Ziegele, Executive Director, Centre for Higher Education, Germany 

 
• 2017: The Year of Living Dangerously – The Evolving Tertiary Education Landscape and Its 

Impact on Quality Assurance (pdf) 
Jamil Salmi, Tertiary Education Expert and Former Tertiary Education Coordinator, World 
Bank 

 
• Quality and Quality Assurance in a Changing World (pdf) 

Manja Klemenčič, Lecturer, Department of Sociology, Harvard University 
 

• Quality and Quality Assurance in Higher Education (pdf) 
Maria José Lemaitre, Executive Director, Centro Interuniversitario de Desarrollo 

 
• A Changing World: Expectations of Higher Education (pdf) 

Sir John Daniel, Research Associate, Contact North/Contact Nord 
 

• A Risk-Based Approach: Accreditation and Quality (pdf) 
Michal Neumann, Deputy Director-General for Academic Affairs and Secretary, Council for 
Higher Education Israel 

 
• A Risk-Based Approach to Quality (pdf) 

Anthony McClaran, Chief Executive Officer, Tertiary Education and Quality Standards 
Agency 

 
• Outcomes-Focused, Differentiated Accreditation: The Current U.S. Context and A Possible 

Framework for Policy and Practice Reform (pdf) 
Terri Taylor, Legal and Policy Advisor, EducationCounsel 
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• UNESCO Higher Education Priorities Within the Context of the Sustainability Goals (pdf) 
Peter Wells, Chief, Section for Higher Education, United Nations Educational, Scientific and 
Cultural Organization 

 
• Student Learning Outcomes and the Changing Face of Quality Assurance (pdf) 

Robert Wagenaar, Director, TUNING Academy, University of Groningen 
 

• Comments on Student Learning Outcomes and the Changing Face of Quality Assurance (pdf) 
Juma Shabani, Chairman, International Conference on Quality Assurance in Higher 
Education in Africa 

 
• Questing for Accountability: The Development of Quality Assurance in Higher Education in 

China (pdf) 
Yue Kan, Assistant Dean, College of Education, Zhejang University 

 
• Approach to Quality in Higher Education in India (pdf) 

N.V. Varghese, Director, Center for Policy Research in Higher Education, National University 
of Educational Planning and Administration 
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