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CAREER OBJECTIVE  
To work as a Faculty for English and Soft Skills with an esteemed institution that is empowered by intellect and inspired by social values.

PROFILE
· A result-oriented professional offering rigorous experience of more than 9 years in teaching at Engineering and Management colleges in the areas of Business Communication, Communicative English and Soft Skills, coupled with an intensive industry exposure at IBM India Pvt. Ltd.
· Having in-depth knowledge in the subject and academically proficient with certificates in Soft Skills Training from Infosys Technologies Ltd., Bhubaneswar, India, English Language Teaching Methodology from US Consulate, UGC- NET (June, 2014) and IELTS qualification, strengthened by Masters and Bachelors in English
· A compassionate educator with an incessant zeal for learning, innovation and excellence 

· A perceptive and self-motivated administrator having an inquisitive mind capable of creative and critical thinking to take initiative and to delegate assertively 
· A committed and competent facilitator imbued with a positive attitude towards life and work, one who always strives for the better and achieves better than the best
·  A team player with high professional integrity and ethical awareness
· A self starter with a proven ability to interact with a diverse range of people in a professional manner
KEY COMPETENCIES
( Business Communication ( Communicative English ( Soft Skills ( 


PROFESSIONAL EXPERIENCE
FULL-TIME ENGAGEMENTS:
1. HERITAGE INSTITUTE OF TECHNOLOGY- KOLKATA (Autonomous)








          Since 5th August, 2011
Assistant Professor for English in the Department of Humanities

· Teaching Business English along with Soft Skills and training engineering students in the English Language Laboratory to enhance their employability quotient for campus recruitment
· Upgrading the syllabus, innovating new teaching-learning strategies, generating teaching material

· Functioning as the Departmental Co-ordinator and facilitating the activities of the Department, especially framing syllabus and ensuring quality in the teaching-learning process
· As a Member of the Cultural Committee compeering and performing in all the programmes of the Institute and judging student activities
· Have been achieving the highest student feedback in the Department in every semester

2. INTERNATIONAL SCHOOL OF BUSINESS (ISB, INDISMART GROUP), KOLKATA       



            30th September, 2008- 3rd August, 2011
Training Lead and Sr. Lecturer for English and Soft Skills
· As the youngest Departmental Head in the Institute synchronised departmental responsibilities among faculty members
· Conducted Faculty Development Programme on ‘Group Discussion and Evaluation’ 
· Contributed in inter-departmental activities such as developing cases
· As a Member of the interview panel evaluated MBA aspirants in Group Discussion (GD) and Personal Interview (PI) 

· Organised and executed special training sessions in a workshop module on self-composed motivational cases and personality development
· Introduced Progressive Teaching Methodology based on inductive learning, multiple reinforcement and feedback analysis, involving the art and science of the subject  within a learner-centred classroom, complementing chalk and talk with technology-enabled aids such as PPTs, videos, films and audio CDs
· Developed a structured session plan for the curriculum delivery of Soft Skills and Business Communication 
· Facilitated in the Leadership Summit, ’09, organised and conducted the Convocation Ceremonies ’09 and ’10, the Seminar on ‘’MBA: New Horizons’’ ’10, ISB-K’s Signature Seminar Series on ‘’Business and Leadership’’ ’10 and ‘11 and the Induction Programmes ’09 and ’10 
· Judged student activities on environmental awareness and culture as a part of the National Entrepreneurship Network (NEN) programme 
2. MEGHNAD SAHA INSTITUTE OF TECHNOLOGY (MSIT, TECHNO INDIA GROUP), KOLKATA                                                          









       17th August, 2007- 29th September, 2008

English Lecturer for the Basic Science and Humanities Department and Visiting Faculty for the MBA Department
As a Faculty and Member of the CDP (Career Development Programme), developed curriculum and trained Engineering and Management students in Soft Skills and Business Communication, fully utilising the Language Lab and institutionalising different clubs for co-curricular activities of students.
PART-TIME ENGAGEMENTS:
1. INTERNATIONAL INSTITUTE OF HOTEL MANAGEMENT (IIHM), KOLKATA  
                                                                                                                October, 2008- July, 2011 
Visiting Lecturer for Communicative English and Soft Skills  
Extensively trained and mentored Hospitality Management students in Soft Skills and Communicative English for their Industrial Training and final campus recruitment. Conducted counselling sessions for students post their IT experience.
2. FUTURE BUSINESS SCHOOL, SHONARPUR                                                                
                                                                                                           January, 2008- April, 2008

Visiting Lecturer for Business Communication in the Bachelor of Business Administration Department

Taught Business Communication to BBA students as per the WBUT syllabus.
INDUSTRIAL EXPERIENCE:
IBM INDIA PVT. LTD. (GLOBAL BUSINESS SERVICES, GLOBAL DELIVERY) – KOLKATA                                                                           7th December, 2006- 31st May, 2007
Project Co-ordinator in Project Management Office
Project/Customer: TDC (Tele Denmark Communication), Denmark

Assignments: 
· Member of a team of 50 which performed off shoring work for IBM Denmark- developing, enhancing and maintaining different applications for the client, TDC

· Handled Project Management between IBM India and IBM DK for TDC and facilitated staffing for resource fulfilment, updated India Labour Claim of assignees, created Work Items and Activity Codes in India ILC, prepared invoice, expense statement, Inter Company Agreement report, Staff Roaster, Leave Tracker, managed infrastructure and resource request fulfilment, and co-ordinated with RDMs, Project Managers and BMS team
IT TRAINING: IBM Professional Marketplace, Rational Portfolio Manager and Lotus Notes Mail Basic Operations.
IT Skills: MS Office (Word, Excel, PowerPoint)


EDUCATIONAL CREDENTIALS
1. 2006: M.A in English Literature from Presidency College (due to rank in B.A.), Calcutta University- 61.25%/ First Class 2nd   in C.U.

2. 2004: B.A in English Literature from Lady Brabourne College, C.U.- 58%/ 5th in W.B., College Topper
3. 2001: H.S. in Humanities from Loreto House- 63.20%/ 1st div.

4. 1999: I.C.S.E. in Science from Loreto Day School- 88.40%, certified by Sachdeva for all-India rank 
· UGC NET qualified for Assistant Professorship, June 2014
· IELTS qualified: Band score 8 out of 9 in the Academic Module (November, 2009)  
PAPER PRESENTATIONS AND PUBLICATIONS IN JOURNALS/ CONFERENCES/ SEMINARS: 2 International & 8 National Publications (details attached)

CONFERENCES / SEMINARS/ WORKSHOPS ATTENDED: 16 (details attached)
PROFESSIONAL ACHIEVEMENTS
· Conducted an exclusive interview with US Consul General Ms. Beth Payne on 3rd January, 2011 for the Business Journal of ISB-K, B-smart

· Only candidate to be selected from Eastern India by the Ministry of Education, Singapore Government to teach English in their Junior College, 2009 

· Felicitated with a Letter of Appreciation from the People Manager in IBM India Pvt. Ltd. for outstanding contribution 
· Achieved phenomenal success in training students for campus selection at Meghnad Saha Institute of Technology, Techno India Group, a training which resulted in a record, 98% placement, in the history of the College


 CO-CURRICULAR ACTIVITIES                                
· Received prestigious awards at national and international competitions for Debate and Elocution.
· Represented School as the Head Girl and as the nominated J.P.I.C. member felicitated the Hon’ Chief Minister of West Bengal, Late Jyoti Basu on Human Rights Day (10th December, 1998) and presented a petition for reservation of seats for women in the Parliament. 

· Compeering and conducting programmes; participating in seminars, conferences and workshops; and contributing articles and papers for magazines and journals.


PERSONAL DETAILS
Date of Birth

           : 2nd January, 1983
Nationality


: Indian

Marital Status

: Single

Language Proficiency

: English, Bengali & Hindi
Interests


: Reading, creative writing, reciting and debating

Date: May, 2016                                                                          
                                                                                                                       ________________                                                                                                   Place: Kolkata                                                                                          Saptaparna Roy                                                                                                                                                                                                                                                         
PUBLICATIONS IN BOOKS, JOURNALS, CONFERENCE & SEMINAR PROCEEDINGS 

National Publications: 8

1. Paper titled “From Fiction to Film- Issues of Representation in Life of Pi” published in Deep Focus Cinema, Sept.- Nov., 2014, Vol.2- Issue no.3, ISSN 2321-0044, p. 48-54.

2. Article titled “Is the Horse-Trainer Thirsty” published in ELTI Journal, IASE Bikaner (Rajasthan), March 2013, Vol.9, ISSN 2250-317X, p. 52-54

3. Paper titled “Communicating Crisis in Business” published in Crisis Management in Business, B:smart Business Journal, April- September, 2013, Vol. 4 Issue 1, ISSN 2230-8687-B:smart, p. 13-15

4. Paper titled “Real Communication with the Virtual Self: A Pedagogical Tool in CLT” published in the National Seminar Proceeding on ‘Virtual Communication- An Emerging Trend and Its Impact on Pedagogy” organised by the Dept. of Humanities, Padmanava College of Engineering, Rourkella on 29th  September, 2012, p.85-88

5. Article titled “Inclusion: A Pseudo-democratic Strategy” published in Strategy for Inclusive Growth, B.smart Business Journal, January-March, 2011, Vol. II Issue 1, ISSN 2230-8687-B:smart, p. 20-21

6. Co-authored the article titled “In Conversation with Ms. Beth A. Payne on Inclusive Growth” with Prof. Paramita Bhattacharya, published in Strategy for Inclusive Growth, B:smart Business Journal, January-March, 2011 Vol. II Issue 1, ISSN 2230-8687-B:smart, p. 41-44

7. Article titled “The Langue and Parole of Leadership” published in Leadership, B.smart Business Journal, April-June 2010 Vol. I Issue 2, ISSN 2230-8687-B:smart, p. 17-18

8. Paper titled “Dialectics, Drama and Demagogy” published in the National Seminar Proceeding on ‘Changing Trends of Communication Influencing Pedagogy in the Educational Institutes’ organised by the Dept. of Humanities, Padmanava College of Engineering, Rourkella on 1st March, 2008, p. 21-23

International Publications: 3
1. Paper titled “Gender Studies: Problematics of Pedagogy in Theory and Praxis” published in Education in the Current World: Pedagogy, Research and Social Change, ISBN: 978-984-34-0780-1
2. Paper titled “Use of Films in ELT: A Mass to Class Approach” published in the International Journal of Technical Research and Applications e-ISSN: 2320-8163, (www.ijtra.com), June, 2015, Special Issue 18, p. 47-51
3.  Paper titled “Aparna Sen’s Goynar Baksho (2013)- A New Language for Bengali Cinema and Culture”, published in Asian Quarterly: An International Journal of Contemporary Issues, Nov., 2014, Vol. 12, Issue No. 3,  ISSN 2229-581X, p. 224-233

PAPER PRESENTATIONS IN CONFERENCES & SEMINARS AND PARTICIPATION IN WORKSHOPS, FDPs & MDPs
Total no.: 23
1. Delivered an exclusive workshop on “Pedagogy in Theory and Practice” as an International Subject Matter Expert at Daffodil International University organized by the Department of English and IQAC, DIU on 24th April, 2016 in Dhaka, Bangladesh
2. Presented a paper titled “Gender Studies: Problematics of Pedagogy in Theory and Praxis” at the International Conference on Teaching and Learning organized by the Center for Pedagogy, Independent University, Bangladesh supported by University Grants Commission Bangladesh and Higher Education Quality Enhancement Programme from 22-23rd April, 2016 in Dhaka, Bangladesh
3. Participated in a FDP on Professional Skill Development for Teachers and Researchers organized by the Biotech Dept. of Heritage Institute of Technology- Kolkata supported by TEQIP II from 11- 15th April, 2016 in Kolkata, India
4. Participated in a MDP on “Shut Up and Move On” organized by the British Council Library on 26th March, 2016 in Kolkata, India 
5. Participated in a Seminar on D-space and Koha, Open Source Software Usage organized by the Central Library and ECE Dept. of Heritage Institute of Technology- Kolkata supported by TEQIP II on 3rd February, 2016 in Kolkata, India
6. Presented a paper titled “Taslima’s Treatment of Trauma in her Autobiography: a Feminist Reading” at the International Seminar on Exploring Trauma: Interdisciplinary Perspectives organized by the Department of English, University of Gour Banga, West Bengal from 28-29th January, 2016  in Malda, India
7. Presented a paper  titled “The Mystical Mira and the Language of her Love” at the International Conference on ‘the Divine and the Human: Early Modern Mystic Poets from India and Spain’ organized by the Centre of Spanish, Portuguese, Italian and Latin American Studies, Jawaharlal Nehru University in collaboration with GRISO, University of Navarra, Spain from 17th - 18th September, 2015 in New Delhi, India
8. Presented a paper titled “Use of Films in ELT: A Mass to Class Approach” at the International Conference on Humanities, Languages and Social Sciences (ICHLSS )in Management Development Institute of Singapore (MDIS) and delivered as a Keynote Speaker, from 16th -17th June, 2015 in Singapore
9. Participated in a Panel Discussion on ‘No Place is Safe or Unsafe for Women’ organised by Heritage Business School, Kolkata on 17th April, 2015
10. Presented a paper titled “Aparna Sen’s Goynar Baksho (2013)- A New Language for Bengali Cinema and Culture” at the International Conference on Language, Literature and Culture organised by the Institute of Advanced Studies in English, affiliated to Pune University, from 15th-17th December, 2014 in Pune, India
11. Participated in a three-day FDP for Effective Teaching (Continuous Education Programme) under TEQIP II organized by CET,  IIT KGP from 24th - 26th Sept., 2014 in Kharagpur, India
12. Participated in a workshop on ‘Task Based Learning’ on 11th July, 2014 organized by The British Council, Kolkata

13. Participated in a workshop on ‘Learner Training’ on 9th July, 2014 organized by The British Council, Kolkata
14. Participated in a Panel Discussion on “Professional Ethics: Honesty is Still the Best Policy”organised by the Dept. of Humanities under the aegis of TEQIP Phase II on 20th March, 2014

15. Participated in a Panel Discussion on “Women in Metro: Breaking the Glass Ceiling” organized by Heritage Business School on 18th Feb., 2014

16. Presented a paper titled ‘Plato, Pi and Parker: A Reading of Life of Pi from Representation to Reality’ at the International Conference on ‘Literature to Cinema: Appropriation, Adaptation, Adulteration’ organized by the Dept. of Humanities and Social Sciences, NIT Durgapur from 1st - 3rd June, 2013 in Durgapur, India
17. Attended a Webcast lecture by Dr. Tony Young ‘Which English? Whose English?’, organized by The British Council, Kolkata on 17th April, 2013
18. Participated as a paper presenter at the National Conference on ‘Virtual Communication- An Emerging Trend And Its Impact On Pedagogy’ organized by Padmanava College of Engineering, Rourkela on 29th September, 2012 in Rourkella, India
19. Participated as a Delegate at the International Conference on ‘Starting, Stimulating and Sustaining English Language Teacher Education’ organised by The British Council in association with English and Foreign Languages University (EFLU), Hyderabad from 22nd -24th January, 2011 in Hyderabad, India
20. Participated in two workshops on English Language Teaching Methodology organised by Techno India Group in collaboration with The American Centre, U.S. Consulate General from 9th-13th June, 2008 and 14th-22nd July, 2008 in Kolkata, India
21. Participated as a paper presenter at the National Seminar on ‘Changing Trends of Communication Influencing Pedagogy in the Educational Institutes’ organised by the Dept. of Humanities, Padmanava College of Engineering, Rourkella on 1st March, 2008 in Rourkella, India
22. Participated in a five-day Soft Skills Workshop organised by Infosys Technologies Ltd. from 8th- 12th October, 2007 in Bhubaneswar, India
23. Presented a paper titled “Por-o-ma: the Other and the Mother”, a feminist approach to Aparna Sen’s film, Paroma at the All India Inter-University Student’s Seminar held at Jadavpur University, 31st March and 1st April, 2006 in Kolkata, India






